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1. Introduction 

The purpose of the Our Place : Our Plan survey was to undertake pre-engagement with our 

community ahead of drafting the 2021-31 Long-Term Plan later this year. 

The survey aimed to: 

 test / confirm if the Our Place priorities are still relevant for the community three years on 

 identify if there are any other issues or areas of concern for our community 

 check in with the community following the Covid-19 pandemic lockdown. 

The survey was advertised extensively across the district, and available to be completed from 7 

August to 18 September 2020. 

A total of 1121 survey responses were received, providing 5160 written comments. Statistically 

speaking, the data received is representative at a ‘district-wide’ level and users can have confidence 

when using the results. 

The following report summarises the responses and themes from the feedback received. The 

appendices provide additional detail to the report.

2. Survey respondents

 

 

 

 

 

 

 

 

 

 

 

 

 

Location
Ashburton township west

Ashburton township east

Tinwald and surrounds

Lake Hood

Fairton / North Ashburton

Methven

To the south-west / west

Rakaia

To the north

To the east

Hinds township

Out of district

Other

Did not say

Gender

Male - 37% Female - 41%

Gender diverse - 1% Gender not provided – 21% 
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1 

 

3. Areas of priority for our district 

Respondents were asked to rank the following eight categories / projects in order of priority to 

them. They were also able to include ‘other’ if they wished to include an additional topic. The 

average ranking, weighted for age band and location, are shown in the table below, along with the 

order identified through the surveys undertaken in 2017. 

Ranking 2020 2017 

1 Roading Roading 

2 Community safety Community safety 

3 Second bridge development in Ashburton Environment 

4 Environment Town centre development 

5 Business development Second bridge development in Ashburton 

6 Town centre development Business development 

7 EA Networks Centre development EA Networks Centre development 

8 Other New entertainment centres 

9 New entertainment centres  

 

The order the priorities have been ranked in this latest round of feedback is loosely similar to 2017. 

Roading and community safety are still in the top two positions, and EANC and new entertainment 

                                                                 
1 Ashburton township includes: Ashburton township west and east, Tinwald and surrounds, and Lake Hood. 
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centres the lower priorities. The main movement, however, is the second bridge development which 

has moved from the fifth position to third. Business development has also moved above town centre 

development – possibly a reflection of the large amount of work currently being undertaken. 

1.1. ‘Other’ priorities 

438 respondents (39%), included ‘Other’ in their list of priorities for the district, with an average 

ranking of eighth. Many of these were repetitions of topics that were already included in the listed 

priorities. These responses are summarised briefly below, and in more detail in Appendix A. 

‘Other’ topics Examples Number of 

mentions 

Transportation Roading, footpaths, second bridge, public transport. 102 

Recreation and entertainment Entertainment centres, parks, sport development, 

walkways & cycle trails. 

92 

Ashburton township 

development 

Town centre improvements, new library & civic centre 

building, cycle lanes, railway siding. 

47 

Social and cultural activities Art, museum and heritage, community support. 34 

4-waters infrastructure Drinking water, stormwater, wastewater and stockwater. 30 

Other A range of topics such as rubbish and recycling, economic 

development, environment, governance, and rural town 

development. 

139 

 

1.2. Recreation and entertainment 

A number of respondents who included an ‘other’ suggestion, proposed topics that align well with 

the entertainment centres priority. It is therefore suggested that this priority is renamed ‘Recreation 

and entertainment’ to broaden the description and include suggestions such as development of our 

parks, sports areas, walkways and cycle tracks. 

It is not possible from the analysis to be sure of how the community would have ranked this priority 

area, but it is suggested that it stays in the eighth position. 
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1.3. Do more, do less, do the same 

Respondents were asked whether they thought we should do more, less or about the same for each 

of the eight priority areas. 1075 responses were collected for this question. 

 

 

Roading and second bridge development are clear priority areas where our community would like 

more work undertaken. 

Community safety, environment, and business development are areas that a high proportion of our 

community (around 50-55%) are happy with the work that is being undertaken, although a 

significant proportion (around 40-45%) would like to see more in these areas. 

For town centre development and EA Networks Centre development there is a clear majority for 

continuing with the current level of work and development. 

For new entertainment centres, the responses are split, with almost one-third each saying to do 

less, or to do more work, with slightly more saying to continue with what we are currently doing. 

1.3.1. Roading 

 Survey respondents that said ‘do more’ were most likely to live outside of the Ashburton 

township or be aged over 65 years (~75% compared to ~65%). 

 The main themes for ‘do more’ were pot holes, increased / higher quality maintenance, 

and road quality. 
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1.3.2. Community safety 

 Survey respondents that said ‘do more’ were most likely to be aged under 40 years (~50% 

compared to ~40%). 

 The main themes for ‘do more’ were prevention / deterrence (including higher police 

presence, CCTV cameras, increased security patrols) and increased street lighting. 

1.3.3. Second bridge development 

 Survey respondents that said ‘do more’ were most likely to be aged 40 – 64 years or 65 

years and over and living in Ashburton township (~60% compared to ~70%). 

 The main theme for ‘do more’ were to start building it now. 

1.3.4. Environment 

 The younger age groups were more likely to have said ‘do more’, with the percentage 

saying ‘do more’ decreasing with age (0-14 years, 64%; 15-39 years, ~50%; 40-64 years 40-

45%; 65 years and over, ~34%). 

 The main themes for ‘do more’ were waste management, waterway quality, biodiversity, 

and district tidiness. 

1.3.5. Business development 

 Survey respondents aged 15-39 years and living outside of the Ashburton township were 

most likely to have said ‘do more’ (49% compared with 24-42% for other age/location sub-

groups). 

 The main themes for ‘do more’ were attraction of new businesses and providing support 

for current businesses. 

1.3.6. Town centre development 

 Survey respondents aged under 40 years were most likely to say ‘do more’ for town centre 

development (~35% compared to ~25%), with those aged 40-64 years and living outside of 

Ashburton township more likely to say ‘do less’ (21% compared with ~15%). 

 There were a number of themes identified from the responses, but no single clear theme. 

For further details, see Table 12 in Appendix B. 

1.3.7. EA Networks Centre development 

 Those aged under 40 years, or aged 40-64 and living in Ashburton township were most 

likely to have said ‘do more’ (31-61% compared with 21-26%). Those aged 65 years and 
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over living outside of Ashburton township were most likely to have said ‘do less’ (26% 

compared with 6-18%). 

 The main themes for ‘do more’ were building a hydro-slide and expanding  the centre / 

adding additional features. 

 The main themes for ‘do less’ were that the centre has had enough money spent on it and 

that it is fine as is / no need for more work. 

1.3.8. New entertainment centres 

 Survey respondents aged 15 – 39 years living in Ashburton township and those aged 0-14 

years were most likely to have indicated ‘do more’ (~50% compared with ~25%). Those 

aged 65 years and over living outside of Ashburton township were most likely to have 

indicated ‘do less’ (41% compared to ~15-30%). 

 A series of suggestions were provided for new entertainment centres. The most commonly 

mentioned suggestion was a bowling alley, followed by more events / improvements to 

outdoor night life. Options that catered to youth, children and families were also 

mentioned regularly. 

 The main themes from those who said ‘do less’ were that there is enough entertainment 

already, we should use what we already have, and that this is not a priority relative to 

other projects. 

The tables in Appendix B summarise in full the themes that have been identified as to what (more or 

less) our community would like to see us doing for each of these areas. 
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4. Covid-19 and our community 

874 respondents answered this question. 

One in five respondents indicated that they have had a reduced household income of some sort. It is 

important to note that we do not have information on how long this income was affected, and 

whether it still is now. 

One third of respondents were trying to save money / spend less, but 43% are spending more 

locally. 

The older respondents – aged 65 years and over, were more likely to report that ‘Nothing had 

changed for me’ than other respondents (65 years and over, 44%; 15-64 years, 27-33%). 

 

Fourteen percent of respondents said they had been affected by Covid-19 in a way other than the 

suggestions provided. These comments were wide-ranging and are summarised in Appendix C. 

This information on the effects of the Covid-19 pandemic on our community should be considered 

alongside the other sources of information we have: 

Community and Social Recovery Needs and Capacities in Ashburton District in Covid-19 Times Report 

 The largest impact of Covid-19 appears to be on the hospitality and tourism businesses 

centred in Methven, and retail in Ashburton. 

 Hidden hardship – while the numbers of job losses in Ashburton as a result of Covid-19 have 

not been large, a number of workers have had their hours reduced, and a number of part-

time roles that were second incomes for households have been cut. Official statistics do not 

tell the full story, with some families under considerable financial stress, experiencing food 

poverty, and for some, for the first time. 
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Infometrics 

 Provisional GDP estimates show a decline of 0.7% ($2,337 million – 2019 prices) in the year 

to June 2020, ahead of the national decline of 2.1% and the Canterbury region of 2.3%2. The 

district’s economy was growing steadily up until March, so this quarter’s negative result is 

purely due to a weak June quarter - June quarter GDP was down 9.4% compared to June last 

year. 

 

 Jobseeker Support recipients is up 26.4% in Ashburton (compared to 19% nationally). In July 

2020, there were 742 Jobseeker Support recipients and 101 Covid-19 Income Relief Payment 

recipients in the district3. 

 

 Consumer spending has fallen 4.3% in the year to June 2020 (2.8% nationally), however, 

spending in Ashburton during June was comparable to February, indicating that spending is 

largely back on track. 

 

 The number of residential building consents reduced by 7.9% over the year to June 2020. 

 

 The value of non-residential building consents increased by 15.3% over the year to June 

2020. 

 

o Anecdotal feedback from the Council’s building team is indicating consent numbers 

are strong. 

 

 The lockdown disrupted real estate volumes in the June quarter, but house values rose by 

7.5% over the year to June 2020. 

 

 A strong dairy pay-out will bring an additional $145 million to our dairy farmers in the 

2019/20 season, compared to the previous year.  

 

 Latest advice from Infometrics  indicates that it is likely that the economic recovery may take 

a ‘W’ shape recovery. 

5. Other comments provided 

Survey respondents were asked if they had any other comments they would like to make. 470 

comments were provided on a range of topics including council, roading, Ashburton township, 

entertainment and recreation, business and buildings, community, parks and open spaces, and 

waste management. These comments are summarised in Appendix D.  

                                                                 
2 Infometrics Quarterly Economic Monitor 2020 
3 Infometrics Local Economic Insights July 2020 
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6. Appendices 

1.4. Appendix A 

1.4.1. Analysis methods for ranking 

The results presented in the report for the ranked priority areas, is adjusted for age band and 

location (Ashburton township compared with rest of district). 

Those who did not provide information on either or both age and location are grouped together 

(n=237). Results from the 0-14 year old age group were also included in this group as the numbers 

were too small to be confidently included in the weighting as their own group (n=34, Ashburton 

township, 7; Rest of district, 26). 

When the respondents that did not provide demographic information and the under 14s were 

excluded, the ranking is as follows: 1. Roading; 2. Second bridge development; 3. Community safety; 

4. Environment; 5= Business development and Town centre development; 7. EA Networks Centre 

development; 8. Other; 9. New entertainment centres. 

The Friedman Test (a form of statistical analysis) was applied to the data, and showed that the top 

three priorities – roading, community safety and second bridge development are closely grouped; 

business and town development were also closely grouped together. There is also a third grouping 

of EA Networks Centre, ‘other, and new entertainment centres. 

Table 1. Other priority areas for our district 

Theme Description Number of 

comments 

Transportation - 102 

Roading Repairs / quality, reference to particular roads that are 

dangerous / poor quality, traffic management, traffic lights, 

rural road upgrades, SH1 bypass, four-lane highway to 

Christchurch.  

61 

Footpaths Repairs and quality, cleaning, grass verges, and rural footpath 

upgrades. 

22 

Second bridge Suggestions comment on its importance, timeliness and 

location.  

10 

Public transport Requests for public buses, school buses, public transport 

between rural towns and train service to Christchurch. 

9 

Recreation and entertainment - 92 

Entertainment centres More youth / teenage entertainment, family friendly places, 

and more events.  

32 
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Theme Description Number of 

comments 

Entertainment centres such as a bowling alley, ice skating rink, 

dog parks. 

Parks Ashburton Domain – playground and further developments. 

Parks and other outdoor areas – gardens, picnic areas, 

playgrounds, community gardens with fruit trees etc, parking.  

30 

Sport development Support for sports clubs / grounds, and development of other 

sporting activities such as Frisbee golf, equestrian centre, 

wrestling and a velodrome. 

15 

Walkways / cycle trails More off-road biking and walking tracks, and increased 

maintenance. 

15 

Ashburton township development - 47 

Ashburton town centre 

improvements 

Ten comments on parking / free parking, and other comments 

such as making Ashburton a more ‘walkable’ town and tidying 

up the CBD / making it more attractive. 

22 

Cycle lanes More cycle lanes, including the edges of Ashburton township. 10 

Railway siding Requests to remove the railing from the centre of town. 8 

New library / civic centre Comments reference the importance of the new library and 

civic centre and completing the project well. 

7 

Social and cultural activities - 34 

Community support Buy local, investment in youth support and volunteers, greater 

focus on social and cultural wellbeing, diversity and inclusion, 

greater social support, and support for elderly and the 

disadvantaged. 

25 

Art / museum / heritage Art Gallery, heritage, more support for the arts, Mid Canterbury 

heritage. 

9 

4-waters infrastructure - 30 

Drinking water Drinking water, water quality, water upgrade towards 

increased compliance, upgrade rural and rural town water 

supplies, water storage. 

19 

Stormwater / 

wastewater / stockwater 

Sewer pipes, stormwater, drainage, waste management, 

remove / close stockwater races. 

11 

Other topics - 139 

Rubbish and recycling Green waste collection (x9), reduce size of yellow bins, increase 

size of red bins, rubbish collection, reduce dumping fees. 

25 

Economic development Attraction of new businesses, employment assistance, support 

for the agricultural sector, tourism promotion and signage / 

information for tourists. 

23 
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Theme Description Number of 

comments 

Environment Global warming, environmental protection, development of 

eco-friendly businesses such as producing biofuel, river 

flow/quality, Wakanui and Mill Creek, native trees. 

19 

Governance Greater communication with residents and rural areas, less 

consultation and more work, leadership and honesty from 

councillors, financial rigour, keep rates low, reduce debt, 

improve efficiency and delivery, back to the basics. 

16 

Rural town development Upgrades to the Methven and Rakaia townships, and rural 

towns generally. Also includes development of entertainment / 

sporting facilities in Methven. 

10 

Community safety Concerns about gangs, safety at night and more street lights. 8 

EA Networks Centre 

Development 

Not enough parking, suggest additional activities including a 

hydro slide, squash court, skate park, BBQ area and picnic 

tables.  

6 

Public conveniences More public toilets, including on east side of town, town centre, 

and Tinwald. 

5 

District Plan Rezoning of land, remove limits on rural subdivisions and 

expanding the residential zone. 

4 

Other ideas A wide range of other suggestions were provided, such as Lake 

Hood development, servicing Ashburton Lakes, limiting 

freedom campers, cemetery maintenance, re-homing the 

seagulls, college upgrade / a second high school in Ashburton, 

free healthcare and healthcare facility improvements, and 

penalties for littering. 

23 
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1.5. Appendix B 

1.5.1. Analysis 

The results displayed in the summary for this question have not been weighted for location or age as 

the results were not significantly different when this was undertaken. 

1.5.2. Roading 

Table 2. Roading - do more 

Theme Description Number of 

comments 

Pot holes Repair pot holes, too many pot holes, effective repairs, fix in a 

timely manner, encourage reporting. ix pot holes on a range of 

specific roads. 

158 

Maintenance Increase maintenance / resealing, improve quality and 

longevity of repairs, quicker repairs, faster follow-up, more 

regular checks on road quality, hire a contractor so they know 

what they are doing, make contractors liable for standard. A 

range of specific roads / areas were also mentioned.  

157 

Road quality Condition / quality of roads, need to be level / smooth surface, 

improved quality of roads for cyclists, repairs of higher quality. 

125 

Rural roads Fix pot holes in rural roads, repair / improve / seal rural roads, 

wider country roads, better quality repairs. 

77 

Unsealed roads Seal more roads, better quality shingle roads,  47 

Traffic flow Less congestion, four-lane highway, traffic flow through town 

and Tinwald, SH1 bypass. 

38 

Safety Make roads and intersections safer, roads at a safe standard, 

lower speed limits, more street lighting. 

30 

Footpaths Upgrade / repair / maintain footpaths, more footpaths. 27 

Intersections More traffic lights, traffic lights in Tinwald, upgrade New World 

/ Mitre 10 intersection, upgrade Park Street / Moore Street 

intersection. 

25 

Urban roads Repair town roads, including secondary roads. 16 

Road works Less roadworks in one area at the same time, faster roadworks, 

less disruptive. 

9 

Road markings Increase sign visibility at night, re paint worn lines. 5 

Signage ‘Better’ signage, including outside schools and at pedestrian 

crossings. 

5 
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Theme Description Number of 

comments 

Other Encourage alternative transport – rail, cycle lanes, walking 

options, widen bridge, better road drainage, kerbing, promote 

Snap Send Solve, wider roads to include parking, mobility 

issues, increase roading budget. Specific improvements to 

roads / intersections are also mentioned. 

24 

 

Table 3. Roading - do less 

Theme Description Number of 

comments 

General Do less roadworks – it’s inconvenient, shorter road closures, fix 

properly the first time, you pave the wrong sections. 

14 

1.5.3. Community safety 

Table 4. Community safety - do more 

Theme Description Number of 

comments 

Prevention / deterrence Crime prevention, higher police presence (x45), more CCTV 

cameras (x34), increase security patrols (x35), town watch 

continued / enhanced, more patrols in vulnerable 

environments, and patrols adequately funded. 

150 

Lighting Increased / better street lighting. A number of specific areas 

where increased lighting would be beneficial were mentioned, 

such as the Domain, Methven, Rakaia, Fairton, and a series of 

roads on the outskirts of Ashburton. 

94 

Roading Road safety, road signs, quality roads, rural road upgrades, 

more speed bumps, driver education, traffic management, 

improved / more footpaths, cycle lanes, pedestrian crossings, 

school crossings, lower speed limit around schools. 

A number of specific roads / areas were also mentioned. 

62 

Community safety Make the community safer, safer environment for children, 

including outside schools, increase accessibility to parts of our 

district for emergency services, increase safety so can walk 

streets at night, more public transport so can get home safely, 

increase community connections, promote safety knowledge. 

44 

Crime Less crime, harder stance on crime, unsafe driving behaviours, 

break ins and drug use.  

24 
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Theme Description Number of 

comments 

Groups of concern Reduce gang issues / gang culture, growing concern with young 

people causing trouble. 

16 

Community support Increased support for elderly and vulnerable, protection 

services (against drugs, assault, domestic violence), community 

support services. 

15 

General Do more / improve it. 5 

Other Includes suggestions such as decrease wait period for drug 

rehab, support for rural, more events to manage boredom, safe 

water. 

8 

 

Table 5. Community safety - do less 

Theme Description Number of 

comments 

General It’s fine, don’t try to improve it, never had a problem, well 

catered for, fund existing organisations such as Safer 

Canterbury, only spend when necessary, personal 

responsibility, it’s a police matter not Council. 

15 

1.5.4. Second bridge development in Ashburton 

Table 6. Second bridge development - do more 

Theme Description Number of 

comments 

Timing Start building it now, project is urgent, why hasn’t it been done 

already. 

231 

Support the 

development of a second 

bridge  

Various reasons are provided as to why a second bridge is 

needed. 

148 

Traffic management Bridge is vital for reducing congestion. 107 

Location Don’t agree with the proposed site, build a second bridge 

beside the existing site. Various other sites were suggested. 

34 

Alternative options Make a bypass to keep traffic out of Ashburton, widen the 

existing bridge, clip on bridge / widen existing bridge. 

31 

Funding Keep pushing NZTA for more funding. Keep working with NZTA 

on the plan to get the project moving. 

30 
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Theme Description Number of 

comments 

Health & safety Hazardous for emergency services if current bridge is out of 

action, traffic in town is unsafe at times, traffic jams prevent 

emergency services getting across the bridge.  

26 

Planning Get the plan and timeline finalised. 24 

Third bridge Build a third bridge. 7 

Suggestions for current 

proposal 

New bridge should have separate walking and cycling lanes, 

engage with districts either side, keep community informed of 

progress. 

5 

Other responses  8 

 

Table 7. Second bridge development - do less 

Theme Description Number of 

comments 

Priorities Second bridge isn’t needed, not Council’s responsibility to fund 

– leave to NZTA. 

42 

Other suggestions Disagree with the location, suggest widening the current 

bridge, public transport to deal with the congestion,  

21 

Responsibility It’s SH1 – leave to NZTA to sort, government / Transit NZ not 

council should fund. 

14 

Other Need more information, spend money on other priorities. 7 

1.5.5. Environment 

Table 8. Environment - do more 

Theme Description Number of 

comments 

Natural environment 

Waste management Recycling: More recycling bins, easier process, rural recycling 

skips, local recycling plant, collection in smaller towns, reduce 

usage, more education on recycling and reusing (x40). 

Rubbish: More bins in town centre and frequently visited 

spaces, reduce business waste, collection in smaller towns, 

reduce waste – incentives, unemployed pick up rubbish (x32). 

Green bins: Introduce green waste bins, subsidised compost 

available to purchase (x10). 

82 
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Theme Description Number of 

comments 

Water Cleaner / healthier rivers, reduce pollution, restoration work, 

accountability, riparian planting, remove rubbish from 

waterways. 

69 

Biodiversity Native planting of natives incl along waterways, in garden plots 

on street corners, wetlands. More trees, wetland restoration, 

pest control, wildlife corridors established, funding for 

biodiversity, native birds, habitat restoration. 

52 

Sustainability Businesses should be sustainable / eco-friendly, reduce 

irrigation, promote sustainability, electric vehicle charging 

points. 

20 

Regulation Farming: tighter controls / limit and police dairy and factory 

farms, help farmers to understand new law changes, more 

monitoring of dairy effluent. (8) 

Stronger rules / more enforcement, work with central 

government / ECAN on understanding policy changes, fight the 

government on reforms. (7) 

15 

 

 

 

Climate change Show leadership, invest more in response, factor in climate 

change, reduce CO2 emissions, less greenhouse gas emissions. 

14 

Awareness Environmental awareness, protection and education, more 

signs, greater advocacy, wildlife and environmental tours. 

10 

Agriculture No / less dairy farms, reduce impact of dairy on environment, 

work closer with land users. 

9 

Air quality Ban stubble burning and shelterbelt burning, remove industrial 

chimneys at Hospital and Ashburton College.  

7 

3-waters Focus on 3-waters and sustainable ways, better environmental 

outcomes from stormwater. 

7 

Water bottling No more / ban water bottling. 5 

General ‘Can always do more’, reduce light and noise pollution, ‘be 

involved’, continual improvements, environment should 

always be a top priority, stop polluting, look after it but don’t 

go overboard, more family focussed environmental projects, 

funds for schools, more protection, more trees. 

34 

Urban environment 

District tidiness Keep areas tidy and clean, less dumped rubbish. 40 

Parks Inclusion of volunteers for gardens, more green spaces / usable 

green spaces, more natives, more walking tracks, less weed 

killer, recreation areas available for all ages – seating for older 

people near playgrounds, upgrades to Tinwald and Ashburton 

Domain, improve dog parks. 

28 
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Theme Description Number of 

comments 

Town atmosphere / 

environment 

Good lighting around Ashburton, main st not inviting, more 

seating and tables around town, more flowers in town centre 

and roundabouts, tree planting on footpaths. 

13 

Pedestrians / cycle lanes Footpaths wide enough for scooters / prams, pedestrian only 

main street, promote foot traffic, cycle lanes. 

6 

Community vege 

gardens 

Community vegetable gardens and fruit trees. 5 

Town tidiness Renovate overbridge, kerbside appeal. 4 

Recreation More walking and cycling tracks, including outside Ashburton. 4 

Roadsides Roadsides looked after, cleaned up, scrub and long grass / trees 

maintained. 

4 

General More work on urban environment / fine people for vandalism 2 

 

Table 9. Environment - do less 

Theme Description Number of 

comments 

Not Council’s role It’s an ECAN matter, leave it to central government, not core 

business. 

10 

Priorities Lower priority area, our environment is pretty good already, 

much is already being done, happens naturally, do less. 

10 

Cost Unnecessary cost, others are being paid to do the work, it 

makes everything more expensive, costs are large for minimal 

effect. 

5 

Regulation Ensure RMA compliance, too many constraints, the required 

consents are over the top, less smog policing. 

4 

General Don’t agree, disagree with Forest & Bird, Fish & Game etc, stop 

restricting farmers. 

8 

1.5.6. Business development 

Table 10. Business development - do more 

Theme Description Number of 

comments 

New businesses Attract and encourage new businesses (x72). 

A range of types of businesses to attract were suggested: chain 

stores, Kmart, retail stores, diverse retail businesses, non-

agricultural businesses, water bottling, small new niche 

100 
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Theme Description Number of 

comments 

businesses, recycling business, more cafes, tourism 

opportunities (x26). 

It was also suggested that the area around Countdown South 

be developed, and land for development around the CBD be 

opened up (x2). 

Support Look after local businesses, listen to what they need, provide 

support and promotion. Look after small businesses, more 

engagement with local businesses, better communication, 

support new initiatives (x56). 

Use local companies for work (x5). 

Promote local companies, promote ‘support local’, provide 

opportunities for businesses to showcase their work (x7). 

Provide networking opportunities, resources, training, business 

mentors (x6). 

A range of other ideas were provided to support businesses, 

such as keeping shops open on Friday nights, business 

development branded and visible, encouraging private 

enterprise and ADC partnerships, incubator setup for start-ups, 

increase innovation, diversification and a more cohesive layout 

of retail businesses (x11). 

82 

Financial incentives / 

regulations 

Provide financial incentives including rate rebates, lower fees 

and development contributions, lower rates for businesses, to: 

keep businesses afloat, support growth, for start-ups. Reduce 

ADC rents, increase rates on empty buildings.  

Less ‘red tape’, less regulations, stream lined compliance, 

change to resource consents in Methven and Res D zones. 

29 

Ashburton CBD Stop spread out from CBD, work with landlords to make CBD 

buildings more affordable, encourage new businesses into 

town centre (x17). 

Remove paid parking, more parking / parking building (x7). 

Move the rail siding from town (x3). 

27 

Buildings Fill empty shops / encourage re-tenanting of empty premises, 

increase rates on empty buildings, make rent more affordable. 

Fix up run-down buildings, support transition out of 

earthquake prone buildings. 

22 

General Can always do more, keep businesses growing and expanding, 

need more businesses, lots of empty shops and businesses 

leaving town, not core business for council but good to 

encourage, important, good for everyone. 

18 

Employment Create more jobs, more businesses = more jobs, facilitate 

housing for workers. 

13 
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Theme Description Number of 

comments 

More jobs for youth, businesses more accessible to youth, 

develop an agricultural school. 

Promotion of Ashburton Promote Ashburton as a desirable place to live, to appeal to 

young professionals and new businesses. 

10 

Tourism promotion Promote tourism, develop a tourism and events strategy, 

encourage more events into the district, promote the whole 

district. 

10 

Business estate / 

industrial land 

Encourage more businesses into industrial centres, promote 

industrial land / business estate, discount land in business 

estate, more affordable business sites / parks. 

8 

Economy Use council projects to stimulate economy, encourage more 

investment in the region. 

7 

Roading / transport Improved roading network will support more businesses 

coming to Ashburton, develop public transport, 4-lane 

highway. 

6 

Other  8 

 

Table 11. Business development  - do less 

Theme Description Number of 

comments 

Responsibility Not Council’s business – businesses can take care of 

themselves. 

26 

Cost – benefit Too much money is spent already – should be businesses 

responsibility. 

12 

Priorities It’s fine as it is – not important. 10 

Businesses There are too many empty shops – we don’t need more 

development, there are too many food places. 

9 

Other  9 
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1.5.7. Town centre development 

Table 12. Town centre development - do more 

Theme Description Number of 

comments 

Visual appeal Beautification, more artwork / murals, more attractive, more 

seating. More lights in trees, more natives, more plantings. 

More rubbish bins, clean seats, encourage tidying up quickly. 

28 

General Upgrade buildings / town centre, more vibrant, less congested, 

focussed centre, better design. 

27 

Current CBD works Continue with development, faster development, finish as soon 

as possible. 

22 

Attract businesses Fill the empty shops, make more appealing for businesses, 

encourage businesses such as tech companies to come to 

Ashburton. 

20 

Retail Needs a mall / shopping centre, upgrade shops in town, more 

mainstream shops. 

20 

Community spaces Develop vibrant atmosphere, late night shopping, space for 

people to gather, small outdoor communal areas, community 

friendly, family areas, places for people to sit, more green 

spaces, street markets. More places and spaces for youth. 

Create an inviting hub for public events, to hang out, for 

travelling business people – ‘rent a room’. 

19 

Eateries More restaurants, alfresco dining onto footpaths, more grocery 

stores, food court / stalls area. 

13 

Parking Free parking, larger parking spaces for larger vehicles, more 

parking. 

13 

Tourism Attract tourists / make more appealing for tourists. Bring back 

information centre. 

11 

Entertainment / 

recreation 

More entertainment / interesting things to do, Laser Strike, 

upgrade skate park, more benches/seating, playground, pools. 

10 

Old / EQ damaged 

buildings 

Remove damaged / old buildings. 9 

Roading Tidy up roading, pedestrian crossings, move rail shunt and line, 

heavy vehicle bypass. 

9 

CBD boundaries Expand CBD, more linkages between CBD and new library 

building, prevent sprawl of CBD. 

6 

Pedestrian friendly Better / more pedestrian friendly areas, encourage walking and 

cycling. 

6 

Historic buildings Preserve historic buildings. 4 



  Our Place : Our Plan 
 

 24 
 

Theme Description Number of 

comments 

Rural towns Town centre development in rural towns, including Methven. 3 

Other  6 

 

Table 13. Town centre development - do less 

Theme Description Number of 

comments 

General Done enough, fine as is, removed town’s history, town centre is 

not the centre anymore. 

31 

Costs Waste of money, money could be better spend elsewhere, 

costing too much, does little to attract people into town. 

29 

Priorities Not important, no benefit to Methven, more important things 

to do, beautification is a low priority. 

26 

Businesses / retailers Won’t bring more people in, should be focussing more on 

attracting businesses to the empty shops, spread development 

over a longer period of time to reduce disturbance to shops. 

17 

One-way streets One-way streets are unnecessary 4 

Other  7 

1.5.8. EA Networks Centre development 

Table 14. EA Networks Centre development - do more 

Theme Description Number of 

comments 

Hydro-slide Build a hydro-slide / where is the hydro-slide? 76 

Expand the centre Extend / expand the facility, increase funding to cater for 

growth, keep adding value, expand range of classes and 

activities, nicer outdoor dining area. (x48) 

More indoor courts, extend the stadium. More outdoor courts. 

(x20) 

Extra additions should have been included in the first build, 

should have had six courts, bigger gym space, hydro-slide etc. 

(x3) 

71 

New features Add new features – more options, such as climbing walls (x14), 

disc golf, indoor turf, squash courts, outdoor mini golf, sports 

massage, gaming videos, bowling alley, skate park, library, 

49 
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Theme Description Number of 

comments 

soccer field, softball, cycling facilities, trampoline, playground 

and picnic areas. 

Swimming pool Bigger pool, more pools, diving board, outdoor pool, better 

water park for kids, more attractions within the pool, extra 

learn to swim pool and fitness gear, wave surfer, 50 m pool, 

expand splash pad. 

46 

Sports field development Sports field development, bring all clubs together, create 

sports hub, tidy up outdoor area. 

23 

Parking / accessibility More parking / sealed parking, get a second left only turning 

exit to help with congestion. 

19 

Age group activities More fun activities aimed at youth / teenagers, swimming 

spaces and indoor activities. 

18 

General Do more – it’s a great asset, more to attract families, more 

activities. 

14 

Existing services Improve existing services, regularly updated with new 

equipment, grow the sports organisations which can utilise the 

space, more events held at the centre, target more major 

sporting events at a national level – basketball, netball, 

badminton. 

9 

Prices Keep the prices low, swimming is expensive, costs too much for 

what you can do at it, lower prices. 

8 

Changing rooms More changing rooms, more family changing rooms, bigger 

changing rooms, tog spinners in changing rooms. 

7 

Gym Expand the gym space, more equipment. 7 

Other Air conditioning, extend opening hours, encourage cyclists to 

reduce car parks, solar panels, new building, chess board. 

14 

 

Table 15. EA Networks Centre development - do less 

Theme Description Number of 

comments 

General Benefits a select group of community, have never used it, it’s 

fine as is, no need for more work 

49 

Cost Enough money has been spent already on EANC, keep as is. 49 

Priorities Not a priority, it’s still new, there are more important things to 

work on. 

19 

‘Should haves’ Olympic pool and hydro-slide should have been put in from the 

start. 

7 
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1.5.9. New entertainment centres 

Table 16. New entertainment centres - do more 

Theme Description Number of 

comments 

Suggestions Bowling alley (x41), more events / outdoor night life (x17), ice 

skating rink (x14), children’s play areas such as Chipmunks 

(x14), arcade / game centre (x13), move theatre upgrade (x12), 

mini-golf (x8), trampoline park (x6), climbing wall (x7), laser 

strike (x4), outdoor courts, sports facilities, bike and walking 

trails, junior bike/skate/scooter park, playgrounds, indoor 

skating/roller blading, indoor stadium, more outdoor 

dining/food court, buskers area, inflatable world etc etc.  

191 

Youth / family 

entertainment 

Options for youth, kids and families. 89 

General More things to do, families currently head out of town, would 

make it a more fun place to live, there’s not a lot to do in 

Ashburton, as Ashburton grows need more attractions, not a lot 

of variety for entertainment in Ashburton. 

34 

General suggestions More alcohol free options, facilities for non-sporty people, 

something for grandparents to take kids, more evening 

activities, will attract young people and tourists, more 

entertaining / indoor options. 

15 

General comments Reduce land prices / offer incentives to attract companies to 

Ashburton, incorporate centre rebuild, attract new businesses, 

free entertainment / low cost. 

9 

Other priorities Money could be spent elsewhere, library not necessary, private 

sector not Council. 

5 

Location Entertainment in town centre, Methven township, old Bunnings 

building. 

4 

Other  6 
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Table 17. New entertainment centres - do less 

Theme Description Number of 

comments 

Low priority Have enough already, of no interest, can’t afford, not essential, 

not necessary, concentrate on more important matters, 

prioritise funding better. 

105 

Current entertainment Enough new entertainment already, current facilities don’t get 

used – need to use what we have.  

75 

Responsibility Not Council’s business – leave to private sector. 22 

Alternatives Focus on getting people outdoors more often, natural 

environment, spend money on roads / motorway, encourage 

people to entertain themselves. 

13 
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1.6. Appendix C 

1.6.1. Analysis methods 

Where respondents ticked two or more for ‘I’ve lost my job’, ‘Hours / pay reduced’, and 

‘Household income reduced’, only one response was recorded for these options, with preference 

given to ‘I’ve lost my job’ followed by ‘hours / pay reduced’. 

Table 18. Covid-19 ‘other’ comments 

Theme Description Number of 

comments 

General Not much has changed, full effects yet to come, less travel, 

enjoyed the slower pace, more time for planning. Frustration 

with government’s response / lock down, more free time, can’t 

sell tourism home. 

31 

Employment / work Reduced job opportunities, more competition, lucky to still 

have jobs, found jobs after being made unemployed, have had 

to lay off staff. Can’t find staff for roles. Job hours changed but 

can’t work them, concern for work visas, working more/less 

hours, more flexibility to work from home. 

28 

Out and about Increased exercise, walking and biking, less exercise due to 

EANC closure, more focus on home and garden. Supported 

local eateries, ate out less, staying away from crowds, staying 

home more, less travel out of Ashburton, holidaying nearby. 

22 

Effect on business Business incomes reduced, concern for long-term impacts of 

Covid-19, business activity has slowed, concern for effects on 

business. 

18 

Community People are generally friendly, reduced social gatherings, good 

community support, worry for family overseas, neighbours / 

family support, less / more volunteering. 

17 

Local support Spending more locally, purchasing NZ made, Council should 

procure locally, increase tourism promotion, travelling within 

NZ, not leaving Ashburton district. 

16 

Mental well-being Mental health affected – more stressed, cautious, worried, 

fearful. Increased self-resilience. Concern for those affected. 

10 

Income / costs / savings Reduced incomes, invested travel money, working harder to 

pay for additional costs. 

8 

Market / economy Concern for the economy, prices have gone up, reduced 

international demand for specific crops, Council spend less, 

government don’t understand economy. 

6 
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1.7. Appendix D 

Table 19. Any other comments? 

Theme Description Number of 

comments 

Council  Council / council staff and the good work that is undertaken. 

 Concern for how long Council processes take, lack of 

representation of the community at Council 

 Rates too high / zero increase 

 General suggestions such as ‘back to basics’, listen to the 

community, too many staff, more customer focus etc. 

 Update Council website / app 

 Improve communication 

 Funding suggestions 

 Expenditure – stop wasting money, spend less, focus on core 

infrastructure etc. 

92 

Roading Second Ashburton bridge, keep on top of maintenance, SH1 

bypass, four-land highway, improve rural gravel roads. More 

footpaths – particularly rural towns, roading contractors need 

to be accountable, use local contractors, reduce speed limits. 

57 

Ashburton township More pedestrian areas, more public toilets, mothers changing 

room, community kitchen, information centre, new library / 

civic centre, decoration / beautification of the town centre. 

37 

Entertainment & 

recreation 

More things to do, update town / pool / indoor stadium, build 

bowling alley, outdoor pickle ball courts, ice rink, hydro-slide. 

Better playgrounds for under 5s – and access for disabled, more 

events, more activities for children / youth and families. 

35 

Business / buildings Support for businesses ie rates subsidies, lower rent. 

Encourage / discourage new businesses, build for the future, 

build aesthetically pleasing, rebuild earthquake affected 

buildings, position Ashburton as a tech / innovation hub, 

upgrade Ashburton Hospital. Keep it local, support MC 

Timebank, support retailers into empty shops. 

32 

Community Invest in social development, more rural community 

connectivity, community events, encourage volunteering, 

support farmers more, look after vulnerable / youth more, 

difficult as a newcomer to meet people / make friends.  

27 

Parks / open spaces Council workers doing a good job, more walkways, protect the 

Domain; more festive spaces, information boards, track round 

outside of Domain; more native plantings, keep English garden 

theme but reduce them – outdated. 

24 
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Theme Description Number of 

comments 

Waste management Bigger red bins and smaller yellow bins, more rubbish bins, 

green waste bins, clean up roadsides. 

21 

Behaviour / crime Reduce crime, fix gang issue, more policing. 19 

Safety Improve safety for children / women, improve road safety, 

more security cameras (incl rural towns).  

19 

Living in Ashburton Respondents commented on how they were happy to live in the  

Ashburton district, the caring community, and how they were 

proud to say they live in Ashburton, along with other general 

positive sentiments. 

16 

Cultural diversity Reduce racism, more Maori rangitahi working in local 

government, more Te Reo used for signs, Maori and Pacifica 

centre in town, improve acceptance and understanding, more 

diverse entertainment, better representation of all our cultures.  

12 

Methven township More development in Methven, upgrades to Methven water 

supply. 

11 

Hinds, Rakaia, Mayfield 

townships 

More investment, don’t forget the small rural towns. 9 

Animal control More areas for dogs off their lead, more garbage bins in dog 

parks, better dog control and action on repeat offenders. 

8 

Environment Prioritise the environment, reduce air and noise pollution. 8 

Parking More free parking, more mobility parks, more parking at EANC. 8 

Regulations / consents Better enforcements – such as fires at Hakatere, simply 

processes, complete survey at Ashburton Lakes, reduce 

compliance and consent costs. 

6 

Tourism Encourage people to stop and spend, more festivals to attract 

people into the district, reduce tourism promotion, develop 

year round tourism. 

6 

Walkways / cycle ways Cycleways that connect all the rural towns, council fund the 

mountain bike track maintenance, more cycleways. 

5 

Public transport Public transport, including in south island / to Christchurch. 3 

Other  25 

 

 


